
Making  
A Dramatic  
Difference

Our Vision
We are responsive to a dynamic, diverse  
environment serving as a catalyst and the 
champion for full, meaningful community  
life for all individuals.

Our Values
• Respect for all individuals with whom 
 we come in contact

• Empowerment and choice for all  
 individuals

• Integrity in all of our transactions and 
 dealings with one another and the public

• Excellence in all that we endeavor to 
 achieve

• Collaboration in making decisions that 
 impact others

• Competency in each task we perform

• Accountability for our decisions and 
 actions

• Commitment to those we support and 
 to one another

Accreditation

The Commission on Accreditation of  
Rehabilitation Facilities has accredited the 
following programs at Services To Enhance 
Potential.

Community Services:
  Case Management/ Services Coordination
  Community Integration

Employment Services:
  Job Development
  Job Supports
  Job-Site Training
  Employment Services Coordination
  Organizational Employment Services
  Self-Employment Services

Resource Centers

Dearborn North 
2941 S. Gulley Road, Dearborn, MI  48124  
(313) 278-3040   Fax: (313) 278-8671 
TTY-800-649-3777

Dearborn South 
15200 Mercantile, Dearborn, MI  48120 
(313) 827-0764   Fax: (313) 827-0767

Detroit 
4700 Beaufait, Detroit, MI  48207 
(313) 267-9777   Fax: (313) 921-9131

Downriver 
4210 13th Street, Wyandotte, MI  48192 
(734) 283-3355   Fax: (734) 283-6677

Eastern 
17910 Van Dyke, Detroit, MI  48234  
(313) 368-5200   Fax: (313) 368-0992

Northwest 
32229 Schoolcraft, Livonia, MI  48150  
(734) 261-7530   Fax: (734) 261-4192

Washtenaw 
3800 Packard, Ste. 250, Ann Arbor, MI  48108 
(734) 794-7026   Fax: (734) 794-7027

Western Wayne 
35000 Van Born, Wayne, MI  48184 
(734) 722-1000   Fax: (734) 722-0368

Tried and True Thrift Store

35004 W. Michigan Avenue 
Wayne, MI 48184 
(734) 728-9777   Fax: (734) 713-0411

Open Monday thru Friday 11am-6pm;  
Saturdays 11am-5pm

Call for Information
Customer Service Representative 
info@stepcentral.org 
(313) 278-3040 ext.4 
(313) 267-9777 ext. 208

Limited English Proficiency Assistance 
(734) 722-1000 ext. 203

Please visit our website at 
www.stepcentral.org



We support individuals living in  
their communities as full citizens

Your goals are first and foremost your own, not those  
of a parent, guardian, provider, or professional, no matter 
how well intentioned. Goals will meet your needs and 
desires in the most integrated setting possible, whether  
at home, work, or in the community.

Community Inclusion and Participation

You will use services and participate in activities in the 
same manner as all citizens.

Independence

You will define the extent of your freedom from another’s 
influence, control, and determination.

Productivity

You will be engaged in age appropriate activities that 
result in increased self sufficiency.

Self Determination

You will have freedom of choice to pursue dreams and 
goals with the authority to make meaningful decisions.

Customer Service Representative

Our Customer Service Representative will help you 
understand and navigate the mental health system.

WE CURRENTLY OFFER SUPPORTS IN THE FOLLOWING AREAS:

Employment

You find a job which best matches your skills and 
interests. We offer ongoing support to both you and the 
employer in the interests of maintaining and improving 
employment.

Mobility

You learn to travel independently to and from intended 
destinations in the best and safest way possible using 
public transportation and other means of travel.

Self Employment

You work for yourself-an alternative to working for oth-
ers and an opportunity to earn income with an activity 
enjoyable to you. We can help you to identify opportuni-
ties and write a business plan.

Skills Building

You have opportunities to learn in a variety of settings, 
use community services, and participate in activities 
of choice. We offer one on one and group instruction 
to achieve goals, develop self confidence, and promote 
“community inclusion.

Supports Coordination

You develop meaningful goals for your Plan of Service 
and we assist by linking you to desired community  
supports.

Vocational Supports

You have opportunities to identify skills and preferences 
followed up with recommendations for further action.

Service Availability

We will do all we can to minimize any wait time for  
our services. Much can be accomplished by communicat-
ing through early contacts. Conditions that may affect 
our efforts include availability of transportation,  
coordination with other organizations who are  
providing you with services and openings for the  
supports and services you are requesting.

Cost of Services

Our experience shows that most everyone receiving 
services does so at no cost to themselves. Services are 
typically funded through Community Mental Health, 
Michigan Rehabilitation Services, and in some cases 
private insurance. We do have an Ability To Pay policy 
which will be reviewed with you upon entry and  
annually thereafter. An individual will not be  
denied services because of the inability or  
refusal of responsible parties to pay for  
the services. 

Serving Residents in Wayne and Washtenaw  
Counties. We are a service provider for…

✓ Detroit-Wayne County Community Mental Health 
 Agency (D-WCCMHA)
✓ The Managers of Comprehensive Provider  
 Networks (MCPNs) under the Detroit-Wayne County  
 Community Mental Health Agency (D-WCCMHA): 
 CareLink, Community Living Services,  
 ConsumerLink, Gateway Community Health,  
 Synergy Partners, LLC.
✓ Washtenaw County Health Organization (WCHO)
✓ The Omnibus Budget Reconciliation Act (OBRA)
✓ Private insurance
✓ Michigan Rehabilitative Services (MRS)

Services To Enhance Potential is funded in part by the  
Detroit-Wayne County Community Mental Health Agency.

Our Mission is to support individuals  
in the pursuit of their chosen goals and 
the achievement of personal  
satisfaction in their lives.

The Tried and True  
Thrift Store is a  
great place to buy  
and donate goods  
and where  
individuals can 
realize their  
potential  
working  
as Retail  
Associates.


