Services To Enhance Potential
2941 S. Gulley Road, Dearborn, MI 48124

Our mission is to support individuals in the pursuit of their chosen goals and the achievement of personal satisfaction in their lives.

PEER SUPPORT SPECIALIST
QUALIFICATIONS:


Education:

High School Diploma or G.E.D. – Post Secondary Education


Education Preferred:
Peer Support Specialist Certification

Employment Training Specialist Certification

Experience:
One (1) year business, industrial, sales, marketing, human service or related field.

Experience Preferred:
Has experienced a mental illness, is or has received public mental health services, and aspires to Recovery.
Licensure:
Valid Michigan Driver’s License


Approval of STEP’s Insurance Carrier
PRINCIPAL FUNCTION:

Provide inspiration, hope, guidance, and support to individuals who wish to become and remain employed.

Function as a role model of competency in recovery and ongoing coping skills. 

DUTIES AND RESPONSIBILITIES:

Essential Functions:
A. Supplement and enhance the work of the Employment Specialist.

B. Provide highly individualized services in the community and promote individual self-determination and decision-making to individuals with Mental Heath or Substance Abuse issues. 

C. Perform a wide range of tasks to assist individuals supported in regaining control over their own recovery processes. Interventions are strength-based and focused on promoting recovery, symptom reduction, increased coping skills, and achievement of the highest level of functioning in the community. 

D. Provide peer support services to individuals supported.
1.
Assists person supported in determining personal goals for recovery.
2.
Meets with individual consumers to provide advice and support in accordance with the treatment plan.

3.
Assists in peer support groups with assigned consumers on a regular basis. 
4.
Assists designated clinical staff with their counseling approaches for consumers. 
5.
Supports/assists individuals in daily decision making and resolution of minor problems.
E. Help individuals create strategies they can use when their illness may have an impact on their employment.
F. Participate in Treatment Team meetings upon request of the individual. 
1.
Provide essential expertise and consultation to the Treatment Team to promote a culture in which each individual’s point of view and preferences are recognized, understood, respected and integrated into treatment, rehabilitation, and community self-help activities. 
2.
Provide information regarding observations of and interactions with individuals. 
3.
Participates in the monitoring and documentation of the progress of assigned individuals. 
4.
Completes incident/accident reports when necessary.
G. Serve as an advocate for individuals supported. Assist individuals with filing complaints by finding resources, advising the individual of processes, and encouraging follow through with proposed resolutions, as needed. 
1.
Accompany individuals to meetings and participate in meetings of community groups to advocate for individual needs. 

2.
Fosters the individual's development of healthy relationships by encouraging participation in community activities. 

3.
Observes behavior and evidence of general well-being and discusses observations with the individual.

4.
Assists each individual to meet needs. May access services, locate social activities, or provide community support services as needed.
H. Participate in monitoring of individual satisfaction with supports, services and programs.
1.
Participates in the development of effective individual/family satisfaction in measurement instruments. 

2.
Assists individuals with completion of any forms, as requested. 

3.
Provides support in interviewing individuals to obtain information regarding their satisfaction/dissatisfaction. 

I. Maintain a working knowledge of current trends and developments in the field.

J. Provide personal care assistance for person receiving services, as needed.

K. Act as liaison to employers for persons receiving services on the caseload, providing information and assistance with regards to the person receiving services, accommodations, and relevant laws and regulations.

L. Maintain a personal vehicle for use in performing job duties.

M. Assist in the development, monitoring, and evaluation of community-based employment.

N. Maintain compliance with DCH, DWCCMHA, Medicaid, CARF, MDCD-MRS, Michigan Commission for the Blind, DOL, MIOSHA, MCPN, inter-agency agreements, and Services To Enhance Potential policies and procedures.

O. Maintain and submit all required records, documents, and reports on a timely basis.


Marginal Functions:

A.
Participate in Services To Enhance Potential meetings and committees, as assigned.

B.
Assume any other duties as may be assigned by the Supports Coordination Supervisor.
SUPERVISION RECEIVED: Supports Coordination Supervisor

TECHNICAL ASSISTANCE RECEIVED: Employment Representative

EXERCISED: N/A

Draft Date:10/16/07

Date Effective:
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